
ARIZONA CORPORATION COMMISSIWN 
UTILITY COMPLAINT FORM 

---- Investiaator: Richard Martinez Phone: (C 5 Fax: 

Priority: Respond Within Five Days 

Opinion - NO. 2011 - 93082 Date: 2/7/2011 
Complaint DescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint Bv: Sandy McFann 

Street: = ? -  

State: Az Zip: t is; Cellular 

Account Name: Sandy's RV & Restaurant Park Home: (! 

Work: 
citv: Pearce CBR: - --. . 

Utility Companv. Sunizona Water Co. / AKA Narvol D. Bales 
Division: Water 

ContactName: ~ . ~~ ~ Contact Phone: 

Nature of Complaint: 
(Docket No. W-03912A-11-0014) 

Customer said she just opened her business within the last six months. She just received notice that her water 
services would be increasing to over 100%. 
Customer is totally against this proposed rate increase as this would be devastating to her business. 
Customer not at all happy with Sunizona's proposed rate increase being presented before the Commissioners. 
*End of Complaint* r-3 
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Investiaator's Comments and Disposition: 
2/07 
Emailed to Phoenix for docketing. 

FILE CLOSED. 
*End of Comments* 

Date Completed: 2/7/2011 

ODinionNo. 201 1 - 93082 


